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1. EXECUTIVE SUMMARY

Thisdocumentpresents the findings of a Kosewide study on Philanthropy commissioned by the Forum
for Civic InitiativegFIQ) The study reveals insightful information on the perspective of the civic and
business communitgbout Philanthropy as it stands now.

The project sensibly analygahe number of businesses and individuals involved in Philanthropic astivitie
- their origin, householdand other variations- and determing their current level of understanding
about phlanthropy, why people are involved in such activities, what aregit toreceive more focus,
which groups are in need of assistance and much more.

Throughout the report, the most current findings are categorized as follows:

I
Il.
M.
V.

Knowledge

Needs

Responsibilities
Readiness and Initiatives

Main findings

Knowledge about Philanthropy:

T

Of the civic community interviewees, 22% of tHestieve* P h i | a sttt lama psiradtegiac  a
long-term investment that helps in sustainable development of locaimunities 34% of them

believe it stands for * vol uwhereasr44% ahionrtheytdoooh i n s
know what it means.

The business community is slight]| glaimmtomasa i nf or
“strat dggm ci nlvoensgt me nt t hat hel ps in sust,ainabl e
36%claimi t v &l wmnt‘ary donat i opnand40o oftbeimdnobkgows oci al i s
“Supporting people in need” (58 %) and d“contr |
responsibility towards the community” (26%) ar

welfare actions.
Kosovo citizens do not <contribute more for pu

(57 %) , “distrust téddt dd2%t i amd Wiadadck bef mawarse
and support for the general welfare” (9%).
Respondents from “Prishtina” and “Gjilan” are

be delivered to the proper recipietst 8 % di st rusdnd n37%®riirs h'tGjnial’an”
The business community claimed that the main initiators for activities performed for public

wel fare are the “state institutions” (32%) and
More than half of individuals interviewed (52%) were awsafe t he “ Forum for Ci v
On the other hand, the business community was slightly more inforfiééto of them had heard

of the organization.
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Needs:

f According to the <civic community, “Humani tar.
“@alth protection” (26%), “education” (11%) an
areas that should receive more donations in the near future.

T The priority groups for the business community
byt &l ented students” (24%) and “persons with s

T Respondents c¢claimed “the poor” (46%) need the
problems” (26%) and “citizens with special nee
9 The largest donarfor public welfareac cor di ng to the civic communi
(59%) and “international foundations”™ (18%).

f The business community <c¢laimed that it i s mo s

other areas receive less focus.

Responsibilities:

1 Twenty pecent of the civic community respondents believe that the role of the state when
performing public welfare activities should be the provision of "Funds/Assistance/Participation”.

1 Businesses believe that "creation of environment/conditions/support” (428 imain role the
state should take when performing such actions.

9 Thirtysix percent of civic community respondents believe that the role of citizens in such
activities is to “provide assistance when poss

1 Fortythree percent of the civic communitgspondents believe that the role of the business
sector is to aid "employment of people in need".

1 Businesses believe that "financial support" (53%) is the main role the business sector should take
when performing such actions.

1 Twentyfive percent of the igic community respondents believe that the role of the civil society
organizations is to ensure "greater participation/support of actions".

1 Businesses believe that "initiating activities" (24%) is the main role the civil community should
take when perforrng such actions.

1 Thirty-six percent of the civic community respondents believe that the role of the media has been
"positive in strongly supporting such activities".

1 Businesses believe that "providing high quality information" (45%) is the main roleatlie m
should take when performing such actions.

Readiness and Initiatives:

1 A majority of the civic community (90%) said they are personally willing to provide donations to
foundations that perform activities for public welfare. Similarly, more than 73fteofiewed
business representatives claimed to be involved in such activities.
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The activities that the civic community respor
activities” (37%)

The civic community usually participates in philanthropitd vi ti es t hrough “cas't
and “providing different materials (house appl
A tot al of 87% of civic commOnEuy” r ¢&b@w)cdiarit 1
(41%).The preferred method for deliyewas "direct” (59%) although many also preferred "the

bank" (30%). According to them, the biggest obstacle in this lack of donations is "poverty" (60%).

The business community has mostly donated fina
(72%).Their preferred method for delivery was "banks" (52%) although many also preferred
donating "directly" (27%).

The main motive in donation for the public welfare according to the business community is the
“willingness to help those in need” (56%)

Half of he civic community respondents claimed to remember of actions that were intended to

collect funds for public welfare. Respondents were most informed of such actions in the city of
“Gjilan”, where over 84% of the respondents cl
More than half of tle business representatives interviewed claim that their company does not

have a plan/strategy for access in activities performed for public welfare.
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2. INTRODUCTIGINdOVERVIEW

Throughout time, important needs have been filled by volunteepgople workng for the common

good These individuals, groups and organizations are essential to the wellbeing of people everywhere. It
is these actions of private citizens and organizatiopkilanthropists- that have made and continue to

make a genme difference in the daily lives of millions throughout the world.

Everysociety is in need of an idea for the common gdmdtrying to understand andiscover a truly
universal termof human welfare. However, no one, especiallpastwar countries nad even state

officials have the same feeling and compas&ioworking towards implementing that idea. Worldwide
examples of small and weak economiesjallywith enormous negative effecfsom wars broughtmany
changes to these societiganging fromloss oftrust in state institutions to corruptiorgnd finally to the
demand of such help which we now call charity. Charity, not only as a concept studied by analysts and
researchers, but as well as in practice has shown to be an important tool fog smhéngencies.

Trying to draw up a strategicapl for sustainable development and not ostiprt sdutionsto crisis the
Forum for Civic InitiativesI(@ thrives to promote philanthropy as the key tool for the common good.
PhilanthropyFIQ believes ihe aforementioned universal term of human welfare. In addition to solving
economic and social obstagldslQalso believes that a strong and promising philanthrophdsone
compiled and implemented by a powerful collaboration of three sectors: puliiatgoand civivhich is
known as Philanthropic Partnership.

During the tough economic times over the past few years, individual and corporate giving has been on
the rise. Many companies understand that not only do they have the opportunity and obligatieip

those in need, but doing so impacts consumer spending on their brand in a positive way. Today, having a
strategic approach to philanthropic activities has become more than fruitful for organizations, as by doing
so they are often exempt of taxesrious sanctions and it has also been shown that reaching out to
those in need has a positive impact on consumer spending.

In Kosovo, here isa lack of general awareness about philanthropy and civic acti&ifimugh many
organizations aralreadyinvolved in philanthropic activities, the general participation of the society as a
whole is negligibléAs the economy slowly develops, businesses are becoming more aware of the impact
they have in shaping the society. To ensusacessfuind organize alignment of this influence, large
number oforganizations ought tget involved

Currently, the sole organization that promotes Philanthropy in Kosdd®{a | b. “ For u mi pér
Qy t e t- B@)elt’is the center of coordination and astivof Kosovar philanthropists, individuals and
businesses, foreign donor organizations and athgr potential philanthropists. The organization was
established in year 2000 by a small group of volunteersahtitipatedthe need of mobilization to

partake n decisioAamaking processes in help of voicing thginion of the average citizerBesides
activities in welbeing and civic activisra]Q hasow been transformed into a national foundation in the

fields that seek to enforce the role of citizerssistairable development, grant givingnd most
importantly- promotion of philanthropy.
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As part of its progranon philanthropy promotion, Fl@perates @ two parallel areas: (ljaising

awareness for philanthropy and (ll) involvement and encouragement of companies and individuals to
steer their financial contribution from a stratediasisin order to ensure a sustainable and firm

devel opment . The f ocusraitsi vdei spthriilbaunttehdr ogorgyd’'n g “*“l Qiadri
“Diaspora Philanthropy”.

Among continuous involvement in civic activism and volunteerism, Fl&sbastablished a structural
mecharsm for rewarding companieimdividualsas well as municipalitiegho are active in philanthropy

-t he “ FI DB $dsfirshimraduakd in year 20099nd has ever since been annualffering a

public recognitionaward to businesses and individuals whestified to their involvement and
improvement of the quality dife in Kosovo.Thisaward has been widely successful in promoting and
increasing the number of individuals and organizations who understand the topic and even participate in
philanthropy themselves.

Based on goodesultsfrom variousphilanthropic actiities, initiatedor supported by FIQ, to continue

their work in promoting philanthropy, and expansion of philanthropic roots in KosovohasIQ
commissionedJBO Consulting to design and implement a research study to reveal insights on the current
philanthopy situation in Kosovo.h& project will carefully analyze the number of businesses and
individuals involved in Philanthropic aitigs - their origin households, anather variations— and
determine their current level of understanding about philangyowhy people are involved in such
activities, what areas should receive more focus, which groups are in need of help and much more.

Results of this study shown below, give detailed explanations on the perception of philanthropy from the
citizens and busessesj t °'s i mportance and willingness of the
common good; detailed explanations on their insecurities for giving for the public good; and the public
opinion on where does the greatest need for philanthropic assisthes.

These results analyzed by the philanthropic department at FIQ, will be used to draftexiostyategic
plan on promotion of Philanthropy and Philanthropic Partnership.
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3. METHODOLOGY

The data collected for this project derives fronguantitative survey organized in Kosovo in October,
2014. Results for the survey are based on-tadace interviews with respondents over the age of 18 in
urban and rural settlements.

The sample size for the study has beerb@,@ompleted interviews. Theurvey was categorized in two
groups— 250 business owners/managers and 1,000 individuals. The separation was aimed at diversifying
the answers as well as understandiagh g r o atfitsdés separately.

Out of B0 business owners/manage% were maland 10% female. Mainly, they were in positions of

“owner and manager” (48%) or simply “managers” (:
businesses” (45 %) or “1 i mi t.eCdher linteraidnvied budinesses wezeo mp a n |
general and limited partnerships, and joint stock companies. Meanwhglenain operating sectors were

“trade” (36%), “services” (31%) and “manufacturin

Out of 1,000 individuals interviewed, 54% were male and 46% female. Regardiogyet®®¥o were
Albanian, 10% of Serbian ethnicity and fém other minorities. Fon-eight percent of interviewees
were located in urban areas and 52% in rural ones.

As per the researcand fieldwork using quantitative interviewing the following phasese performed:
Phase % Preparatory phase

Finalization of guestionnaireb developing both quantitative and qualitative questionnaires and then

using interviewers to administer it, we paid attention to several points: using simple language that would

be easily wunderstood by the respondent s, and we
suggest a particular response. Once the survey questions were developed, a particular attention was paid
to order them logically in the questionnaire.

After the questionnaires were designed, in coordination with the Forum for Civic Initiatives (after
reviewing of the questionnaires), a pilot test was conducted. UBO Consulting tested the quantitative
guestionnaire with a sample of 16 respondents. Based on thdb&e& from pilot interviews,
guestionnaires were checked once again for errors, and were then finalized for training.

Recruitment of survey teanThe team was carefully selected with preference given to experienced
interviewers. The selected field workate comprise®5 fieldworkers, three field supervisors, two data
processing and entry personnel and one coordindkbe fieldwork supervisors allowed for supervision in
all the regions being surveyed. Once the sampling frame was defined, project staihtetele
responsibilities to enumerator supervisors for each municipality.

Training of survey team: Oiwlay training was conducted all interviewers. The purpose of this training
was to ensure that: i) enumerators fully understand the survey questionsuineeators are familiar

with the methodology of sampling and interviewing, and iii) enumerators are effective interviewers and
can administer the interviews easily, accurately, consistently, and naturally.
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Phase 2 Data Collection
FieldworkField work wasarried outfrom 9th to 22nd October2014.
Quality ChecksThis was an integral part of fieldwork.

The field supervisors were responsible for carrying out the first quality control by screening each
guestionnaire submitted. The control was conducted for matching the proposed sample with the one
interviewed by enumerators.

The second level of quality dool was carried out by data entry personnel inputting the data in the
electronic database.

The field supervisors carried out the back checking procedure during the field work and after the
guestionnaires were delivered at the office. For this surveyatitieenticated data rate is nearly 30 per
cent of the total number of interviews. Respondents were thanked for their cooperation -@astéted
certain sections of the questionnaire for verification, and some demographic information. This back
checking procgure was done in the field (revisiting the respondents) and by contacting them through
phone. During the field visits, many businesses and individuals in different settlements throughout
Kosovo were visited.

Phase 3 Data entry, tabulation, and analysis

The data entry and analysis for quantitative part of the study was realized in SPSS and tables were
generated.Data was then validated (cleaned) as it is an integral process that involves large volumes of
data.Our experienced data validation professisrethsured that the data did not contain any unwanted
codes, errors, inconsistencies, or missing.data

Crosstabulations were generated to reveal association between data based on a number of variables:
location,gender, incomeand more

10
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4.CIVIGCOMMUNITY

4.1 Knowledge

I ndi viduals throughout Kosovo were asked to revea
Of the collected data, it turns out that 22% of the respondéaigeve thatPhilanthropystands for a
“stratdaegiran lioawg st ment t hat hel ps in sus3taofnabl e

them believe it stands for *“ v owHeeas ‘4 claimtheyddanot on i r
know what it means.

Figurel: Could you please tell us what do you understand by Philanthropy?

m Strategic long-term investment that
helps in sustainable development of
local communities

m Voluntary donation in solving social
issues

m | Don't know/NA

The mostinformed aggr oup was t hat of -4i57di wihddameed s2bébvare ween *
of the meaning of P hgroups werehless ipfgrmed about the' afofementioned a g e
topic.

In understanding why actions for public welfare are important, respondents generally agree that
“supporting peopl e i tionin the dbvelop&n8dfedolidarity dnd fesponsiltilityi b u
towards the community” ( 2A6skitgller aumieer ob fespandemsi®d- s i gni
cl ai med that “incentives/ subventions for | arger
bus nesses” is an additional reason for conducting

Figure2: In your opinion, what is the main importance of conducting actions for public welfar

Contribution in the development of solidarity an- 60
responsibility towar %rﬁ)munity amon

Incentives/subventions for larger companies
they can develop socially responsible busines

Contribution to a sustainable development f(' 49
0

civil society organizations 11
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The respondents fromPeha’"ciwiyebfy VBwedzajhatafdupr
most important when conducting actions for public welfamsore than 80% of each group said so. On

t he ot her hand, respondent s from “Mitrovica” an
develp ment of solidarity and responsi-monethan®@Waof ds t h
each group said so.

Figure3: In your opinion, what is the main importance of conducting actions for public welfare
Classified ypregion

90%
84%
68%
60%
44% 44% 47%
5%
2%
9% 9% 4%
5% 3%
4% 6% 7%3 7% 49%8%
il BE.
Prishtina Mitrovica Prizreni Ferizaj Gjakova Gjilan

m Support for people in need
m Contribution in the development of solidarity and responsibility towards the community
H Incentives/subventions for larger companies so they can develop socially responsible busine

2 Contribution to a sustainable development for civil society organizations

According to the survey data, Kosovo citizens do not contribute more for public welfare because of their
“financi al%)s,i t“udaitsitoonu”"st( 5t hat donations will be mis
aboutcareand upport for the general welfare” (9%).

Figured4: Whatis the main reason why Kosovo citizens do not contribute more for public ?velfe

Distrust that donations will be delivered to th_ 3004
proper recipients °

Lack of awareness/culture about care and supp- 9%
for the general welfare ?

Lack of tax relief for donations' 2%

12
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Agegr oups bedbSved®n3&Bn3IP65 " 4 6@ Mobwpntribute as thewre mos pessimistic
whetherdonations will actually be delivered to the proper recipieAts. s o , respondents fro
and “Gjilan” are most doubtf ul and worry t-hat don
48% di strust 3i7n% “iPr i“s@jtiilnaan”” .and

Individualswere also asked if they had heard of the Forum for Civic Initiatives. More than halfnof the
(52%) were aware of the “Forum for Civic Initiatdi

Figure5: Have you ever heard of the ForumGoric Initiatives?

No, 48%

Yes 52%

Most of the individuals who have heard about the
groups The highestevel ofawareness- 61%percent—was found among agg r o u B 5“hdidduals

with more education to their namand individuals working in the public sectare more likely to have

heard of the organizationAt the same timgmore male respondents had heard of the organization
compared to womenr 58% of males had heand ¢ontrast to 43% of females.

Figure6: Have you ever heard of the Forum for Civic InitiativE$assified by Ag@roup:™s 2 F

61%

50% 52% 53%

0,
37% 34%

18-25 26-35 36-45 46-55 56-65

13
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4.2 Needs

Respondents were asked what areas needed more help, specificaliyat i ons . “Humanitar
assisting <citizens in need"” (47 %), “heal th prote
protection” (11%) came out as the four main areas

Figure7: Which of the following areas do you think should receive more donations?

Humanitarian actions in assisting citizens in nefSGiNNGGN /7%
Health Protection [ 26%
Education | 11%
Human Rights Protectiorj i 11%

Infrastructure . 3%
Culture and Art l 1%

Sports |} 1%

Regarding the groups that should receive more dor
(46 %) need the most attenti pnpbfemsdbwé@6®y &acodtf
special needs” (17%).

Figure8: Which of the following groups do you think should receive more donations?

The poor G 6%
Citizens with health problemsi R 269

Citizens with special need S 17%
Students [l 3%

Youth | 2%

NGOs with environment purposes in foclil 2%
Cultural Institutions [} 1%

Women J 1%

Elderly § 1%

Refugees |} 1%

14
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When asked who the largest donfar public welfare should be, a majority i@spondents pointed
towards “state institutions” (59%) and internat.i
and “local foundations” (7%) were also among the

Figure9: In your opinion, whshould be the largest donator for public welfare?

State Instiuions |G 55
International Foundations |l 13%

Remarkable Individualjji 8%

Local Foundations |l 7%
Privates companiesiiij 3%
State-owned Companiesli} 2%
Ordinary citizens [} 2%

Church/Mosque |} 1%

15
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4.3 Responsibilities

The perception of individuals on what the role of various groups in activities performed for public welfare
was thoroughly measured in this study. Firstly, respondents were asked about what the main role of the
state in these activities should be.

Their esponses point out t hat “Funds/ Assistancel/ |
awareness/ Motivation” (19 %) and “Analysis of cit
(18%) are the tophree roles that the state should be most active iA.r e a s  seocounagings  “
companies and businesses” (3%) and “exemptions fr
less competent areas for the state to be involved in.

FigurelO: What should be the main role of thiate in activities performed for public welfare?

Funds/Assistance/Participatio i R 20%
Education/Increase awareness/Motivatiofi R 19%
Analysis of citizens [[SSEEESEEEE 3% or ga
Quality control/Channelling fund i 16%

Organizing activities | N 10%
Creation of special fund< NN 7%

Exemptions from taxes/Adoption of lawSill N 7%

Encourage companies and businessESill 3%

Respondents were then asked what they believed the role of citizens in activities performed for the public
welfareshould beThirty-six percenbf respondents believe that their roleistopr ovi de assi st an
possible”, 24% say it is “solidarity/understandin

Figurell: What should be the role of citizens in activities performed for the public welfare?

Provide assistance when possib|GllNN 36%
Solidarity /Understanding/Goodwil [ R 24%
Voluntary Work [ 14%
Education/Increase awarenesSil R 12%
Participation in Stock | I 11%

Organisation of stock|jiill 3%

16
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When asked what the main role of the business sector in conducting activities for the public welfare

should be,r espondents were of the agreement t hat “ e my
“Funding/l arger donations” ( c2ord suld eue on.tOm ¢he dthery r o |
hand “organizing activities” ( 3%), “fundraising”

among the defining roles of the business sector.

Figurel2: What should be the main ra&the business sector in conducting activities for the put
welfare?

Employment of people in needi R 3%
Funding/Larger donations|i 2470
Support of activities/Larger participatio (g 16%
Creation of special fundSjilll 5%
Sustainable business policie- 5%
Fundraising [l 4%

Organizing activities|iill 3%

According to the data, the main role of the civil society organizations in activities performed for public
welfareis“ gr eat er participati on/nscuipaplorgupopforact i(o2nls¥) (e
activities” (15%) were also amongst the most coml

and community” (6% and “analysis of citizens nee
least frequent ones

Figurel3: What should be the main role of civil society organizations in activities performed for
welfare?

Greater participation/Support of action S o5%
Financial Support [ 21%
Organizing activities | I 15%
Better control of resources || 13%
Motivation and Promotion [N 12%

Analysis of citizens needs/Strategy/ Bett_ 8%
performance 0

Impact on State institutions and communit§lllll 6%

17
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Lastly, the role of the media in activities performed for the public welfare is squsitige. Atotal of

36% believe that the “media has always had positi
27% believe that the “media supports these actiyv
“only some media pndsbmavestakencpiavities these ac
small er number of respondents (14%) <c¢laim that th

a brief summary but not results

Figurel4: What is themain role of the media in activities performed for public welfare?

Media has always had positive role in S'[I’OI’I_ 36%
supporting such activities 0
Media supports these activities, but not enou_ 27%

Only some media present such activities and h
. - . 18%
taken part in these activities for public welfare

Media don't present all the activities, usually onl
- (R
brief summary but not results

Media do not participate in such activitie- 4%

18
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4.4 Readiness and Initiatives

The general attitude towards helping those indhean be described as positiaithough the supporting
conditions are not there yet. Whemespondents wereaskedif they arepersonallywilling to provide
donations to foundations that perforntwvities for public welfare, @majorityofthems a i d (90%)e s ”

To better understanavhy this desire is not easily applicable in practieepondents were asked what

they thought was the main obstacle in raising donatiégns.c or di ng t o t hem, “pover
bi ggest reason that halts the raising of donati
donations” (18 %) and “lack of personal emanci pat

amongst sme of the more frequented answers as to what is the main obstacle irgréisiations.

Figurel5: What do you think is the main obstacle in raising donations for public Welfare

poveryy I ¢
Inability to control donations [ 18%

Lack of personal emancipation towards donating .
public welfare f_ 13%

Improper organizing of the activitie il 7%
Complicated mechanisms for donatiorfs 1%

The media does not present such activitis1%

Respondents were then personally asked how they usuallicipateé in philanthropic activities. The

mo s t common answers were split amongst “cash don
(house appliances, goods for children, etc.)” (2"
“free ¢&f0Yyi a@d” “moral support” (7%). 1t is import

not participate in philanthropic activities at all.

Figurel6: How do you usually participate in philanthropic activities?

Cash donaion (G
Provide different materials (house appliances, go_ 2504
for children, etc.) °
Do not participate in philanthropic activitie NG 157
Voluntary participation [ N 17
Free services [N 7%
Moral Support | 7%

19
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The most active group in participation f-35%” phil a
where about 32% cl aimed they donate cash and ano
participatory groupsverethe agegr oup of “66+” where al most 30% cl

philanthropic activities.

Concreteactivities and donatins during 2014 were generally not higher in value than 50 Eur. A total of

8% of respondentslCikBkttrer (d4b60% )tEal@h). Onhlyf adewespondents

decl ared to have-20haEed” be?Weeand 5a88we nd d reavtea d d“emc
than 200 Eur” (4%).

Figurel7: How much did you donate on average for public welfare during 20147

46%
41%

9%

N .
[

0-10 Euro 10-50 Euro 50-200 Euro > 200 Euro

As far as giving money for charity goes, respond
“through the bank” (30%) donations were most suit
el ectronic messages (SMS)"” ( 4 %) and “tickets for

internet are not supported by the civic community at all.

Figurel8: As far as giving money for charity goes, which way do you support more?

59%

30%

4% 4% 3% 0%t
—— —— — °
Direct Through Bank Through None Tickets for Payments
electronic Humanitarian through internet
messages (SMS) events

20
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The activitiesthat e spondents are most | ikely to participate
activities to “suppanmd “hdadlztem spA att iencatdidden s( X2A1%0)06) a
and arts” (1%), “infr ast rnotseenumsikely chdicBs%oy padiaipdtion* s por t s

Figurel9: In which of the following activity will you be most willing to take part?

Charity activities [ N NI 37%
Support for citizens in need N 22%
Health Protection [ 11%
Education [ 10%

Support for greater integration in the communitjjllll 8%
Human Rights Protectioriiiiii 6%
Sports [} 2%
Environment Protection [} 2%
Culture and Arts [} 1%

Infrastructure | 1%

Respondents were then asked if they specifically remembered any actions that took tilatevere
intended to collect funds for public welfare. Half of the respondents claimed to have heard of such
actions whilst the other half had not.

Based on region demographics, respondents had mos
where over 84% of the respondents claimed so. The least informed were respondents from tioé cities
“Ferizaj” and "“Gjakova”", where only 19% of respon

for public welfare.

Figure20: Do you remember any actions that took place at our country, that were intenddédb ¢
funds for public welfare?Classified by Region

84%

59%
55% 53%

40%

19% 19%

Prishtina  Mitrovica Prizreni Peja Ferizaj Gjakova Gjilan
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From those who had hear d o fcivisacieth orgardizatiohg40%)i aads , t he
“state/l government/ ministries” ( 30 %) are the key

(25%) and “media” are also amongthenhe “MAonteé sftiséqydad
not thought of as initiators in such adiies.

Figure21: Who has initiated the aforementioned actions?

civil Society Organization S LY 4%
State/Government/Ministries [N 30%
Companies/Enterprises| NN 25%
e | 2%
Artists [N 11%
Other [ 7%

22
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5. BUSINESS COMMUNITY

5.1 Knowledge

The business community was asked to offdrthem Of hei r p
the aggregated data fronbusinessesn Kosovo, 24% of the representatives intervievbetieve that

“stratdagiran limmvge st ment t hat hel ps in sustainabl e
answer 36%claimed itis & v o | u n tatem iy soldirg rséca | iwhesease48% of them did not
know.

Figure22: Could you please tell us what do you understand by Philanthropy?

m | don't know/NA

m Voluntary donation in solving social issues

m Strategic long-term investment that helps
sustainable development of local
communities

According to the business community, the main initiators for activities performed for yelfice are
the “state (3%t tabldoepci’et y2ra)gnprbing es&é&ovves” (9 %)
“medi a” (5 %) maniniéators oftsucls aeteities. a s

Figure23: Who do vyou think is the main initatfor activities performed for public welfare?

state Institutions || 32%
civil Society OrganizationS AN 6%
Local Government representative N 14%
citizens || 14%
Companies/BusinesS N 9%
Media [ 5%

23



“Philanthropy in Kosovo” — Forum for Civic Initiatives — 2014

Representatives were then asked how they usually communicated with the community. A convincing

majority of 86% declared that they wusually commun
trough the “media” (10%) and “civil society organi
community.

Figure24: How do you usually communicate with the community?

3%1 1%

m Directly
E Through media
m Through civil society organizations

m Through agencies

The business community was asked what teught the sector of noigovernmental organizations
should change in order to become more acceptable and raise cooperation with the business sector.

The gener al agreement was that there should be m
“beteeel adped projects i n o(r3d5e%) .t 0o SAobowi agt mbuegi |
cooperation” (14%) and “strengthening professiona

representatives as means to becoming more acceptable to raise coopdratiseen norgovernmental
organizations and the business sector.

Figure25: What do you think the sector of rgovernmental organizations should change to beco
more acceptable and to raise cooperation with the businessr3ect

To better develop projects in order to attra_ 350
businesses 0
Show more interest for cooperatio_ 14%

To strengthen professionalism of staff at WO- 9%

24
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Business representatives were asked if they had h
them had heard of the organization whereas 34% had not

Representatives from the <citi bkeard mdst ofth@ jorgdniaatioh,, “Pri
where over 70% of respondents <c¢l ai med so. On the

“Gjakova”" (20%) had heard the | east of the organi

Figure26: Have you ever heard of the orfor Civic Initiatives?Classified by Region

85%
75%
’ 70%
64% 62%
0,
24% 20%
Pristina  Mitrovica  Prizreni Peja Ferizaj Gjakova Gijilani
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5.2 Needs
The business community was mo/6%)when iticame dol pvoeiding i n  “ h
support for others. Otherwise, their involvement in specific areas was liihitetlinexistent only 4% in
“devel opment of | ocal communi ty”, 3% in “sports”

mention that 13% of representatives claimed they did not provide any sort of support.

Figure27: In which of the following areas has your company provided support?

Humanitarian Aid GG 70%
None I 13%

Development of local communityjill 4%
Health Protection i} 3%

Sports [ 3%

Culture and Art [} 2%

Non-formal education [} 2%

Formal Education |} 2%

Inclusion of vulnerable groupg 1%

According to the data, the priority groups for th

(49%), foll owed by “talented student sAdditignaly %) and
“peopl e with heal th p r o bof éis Priority(Who%)r emas c €iwoemea” p (
“educational ,amdtiltawdalongdvdrlapent s” (1%) will not

Figure28: Which of the following groups will be a priority for your company?

Citizens in need G <o%
Talented Students [ 24%

Persons with special need SIS 14%
People with health problemsjiiiiil 7%

Women [} 2%
Cultural Institutions [} 2%
Local Governmentf} 1%

Educational Institutionsf} 1%
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5.3 Responsibilities

The business community was asked what they thought the leading role of the state in performing

activities for publ i c wel fare shoul d be. Mo st
environment/ conditions/ 94 wmmdrntg” r(od 2%) wshheawlacs Ilod h
incentives/ |l aws” (22%) and “financial support” (2
“Coordination of activities” (2%) and “l eader of

the state should be taking wheerforming activities for public welfare.

Figure29: What should be the leading role of state in performing activities for public welfare

Creation of environment/Conditions/Suppori i 42%
Financial Support G 22%
Tax incentives/Laws|i N 22%

Creation of strategies/Defining of prioritic SR 7%
Leader of activities/Initiator [l 5%

Coordination of activities. 2%

When asked about what the business sect qublics | eadi
wel far e, the respondents cl aimed that “financi al
two most important onoetsi.ngAct(idn%) ,t h*ei nriotlieatoifn g*"p r(o4n

activities is not something the business sector should be foeusladn the respondents.

Figure30: What should be the leading role of the business sector in acpeitfesmed for public
welfare?

Financial Support R 2%
Active participation [ 17%
Partnership with the community 8 10%
Identifying problems/Proposing solution il 9%
Promotion [l 5%
Initiating activities [} 4%

Coordination of activities. 3%
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The community was then asked what the role ofdivél societyin activities performed for public welfare

should be. Most of the respondents <c¢l aimed that
andp oposing solutions” (22%) are the two | eading r
of projects” (16 %), “.mmamo‘toirognanard ngai ilgd) wk3 %

community believes to be important for civil society organizations.

Figure31: What should be the leading role of the business sector in activities performed for pi
welfare?

Initiating activities [ 24%
Identifying problems and proposing solutio Sl 22%
Creation of projects [ GG 16%
Promotion and raising awarenesSiN 13%
Organizing [ 12%
Transparency and quality contri N 9%

Coordination of activities- 4%

Defining priorities [} 1%

The main role of media activities performed for
information” (45%), “support and participate in p
awareness” (21%)codrcdimagt as” a( 3%y oijechnot thought
it comes to public welfare activities.

Figure32: The main role of media activities performed for public welfare should be?

Support and participate in philanthropic activiti_ 31%
Promote and increase awarene_ 21%

Project Coordinator . 3%
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5.4 Readiness and Initiatives

The study reveals that the business sector is more involved into helping the civic community. Companies
who claim they are involved in activities performed for public wedee@umerous. More than 73% of
the interviewed representatives claimed to be ifred in such activitiesvhilst only 27% claimed they
are not.
Figure33: Is your company involved in activities performed for public welfare?

representativeéseobi tMahuf{ dadeolr ic

At t he same ti me,
those from

claim to have been more involved than

The mostdeveloped philanthropic activitieg this sectorare “ ¢ a s h donations” (61¢°

“products” (25%) and “vebpehteer work” (12%) are |

Figure34. Which philanthropic activity is more developed in your compa

61%

25%
12%
Cash donation Product donation Volunteer work None
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During 2014, the business sector has mos@Huy donat
(72%), foll owed by donat i opasndf r“o5m 0“010, 0t0Oo0 2t0o, 05,00 OE
number of businesses who have made donations fror
less than 2%.

Figure35: How mwieh has your company approximately donated for public welfare during 2C

2%

19%

7%
— 1% 1%

0 to 1,000 Euro 1,000 to 5,000 Euro 5,000 to 20,000 20,000 to 50,000 > 50,000 Euro
Euro Euro

The slightly bigger donors were companies from th
bet ween “5,000 ,680d20200008But b re@®d&dcOmmorEur )” (3% w

The business sector was thasked whamethods of donating money thewostly prefered. More than
52% of them cl ai med “ bankfaléwedabyedo ntahtei ngr € fde rrreecdt |
“participati@dandnchamedtrid) ko> g”

Figure36: Which of the following methods of donating money do you mostly prefer?

Participating fundraising event- 9%
Charity Box - 7%

Online donation . 3%

Telephone Message (SM‘ 2%
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In most businesses, the person responsible for planning and implementation of activities for the public
welfarewas ei t her the “owner” (60%) or “director/ mana

Figure37: Who is responsible for the planning and implementation of activities for the public wel
your company?

60%
35%
e L —— ——
Director/Manager Owner Office for Public ~ Workers

Relations

According to the business communitply half of them fully disclose information about public donations,
whereas the other half prefers confidentiality for such activities.

The main motive in donation for the public welfar
need” f(o5l6l%)wed by the “willingness to develop the
and “satisfaction and loyalty to employees” (11%)

Figure38: What is the main motive in donation for the public welfare?

56%

32%

11%
.
Willingness to  Willingness to help Satisfaction and Other
develop the those in need loyalty to
community where employees

business operate
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More than half of the business representatives interviewed, claim that their company does not have a
plan/strategy for access in activities performed for public welfafehe three main industries classified,
“manufacturing/ produsi 053 %) 586&mp amide s* selraviimed t o
more frequently than those in the “trade” (38%) i

Figure39: Does your company have a plan/strateqy for access in activities performed for public \

Yes49%

Oft hose who have not been invol ved, the main reaso
that the donations will be invested properly” (19

Figure40: If NO: Whyaven't you been involved in donating practices for public welfare?

Lack of guarantee that the donations will - 19%
invested properly 0
Unfavourable legal regulations (taxe- 10%

Lack of projects that meet the most priority needs - 6%
citizens 0

The practice of donating for the public welfare is n. 50/
taking place at your community 0

Lack of human resource' 4%
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6. THE CIVIC AND BUSINESS COMMUNITY SIDE BY SIDE

The business community wasightly more informed about Philanthropy in comparisonthe civic

community. Thirtysix percent of business representatid@imed theme ani ng of Wda&ki | ant h
“Strategiren i mvgst ment that helps in suiattheabl e d
same time, a fewer number of themséihey “di d not know” (38%).

Figure4l: Could you tell us what do you understand by Philanthpimgividual& Business answers

44%
38%
0,
33% 36%
0
21% 24%
2% 2%
I —
Strategic long-term  Voluntary donation in Other, specify | Don't know/NA

investment that helps in  solving social issues
sustainable development
of local communities
E Individual m Business

Businesses were able to provide more financial donations for public welfare in comparison to individuals.

Comparatively, mo st businesses are involved in d
whereas most individuals are involved in donatingnfr “ 0 t o 50 Eur” (86 %) .

As far as the methods for donating money, busines
deposits (26%). I ndi viduals on the other hand, p

support donathangk " t(h0%)g.h t he

Figure42: Which of the following methods of donating money do you mostly prefer?

Individuals Businesses
Direct [N 59% Bank N 52%
Through Bank [l 30% Direct [N 27%
None | 4% Participating fundraising event§ill 9%
Through el ectlr4%ic message Charity Box [l} 7%
Tickets for Humanitarian event§ 3% Online donation ' 3%
Payments through internet 0% Telephone Message (SMSJ) 2%
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The participation methodsvary between business and individual donors. Businesses are widely

concentrated in “cash donations” (61%) and “produ
donations” (26 %) and “providing difdreerntetmat)e™ i
are al so aeetwore (iln7 %)v calnudnt* mor al support” (7%).

Figure43: How do you usually participate in philanthropic activities?

Individuals Businesses

26%  25%

61%
18%  17%
7% 7% 25%
12%
mm >

Cash  Provide Do not Volunteer Moral Free Cash donation Product Volunteer None
donation materialsparticipate work  support services donation work

Awareness is higher amongst businesses when it com#®et&orum for Civic InitiativeSixtyfour
percent of interviewed businesses representatives vesvare of the organization whereas only 54% of
individuals were aware of the organization.

Figure44: Have you ever heard of the Forum for Civic Initiatives?

Individuals Businesses

No, 36%
No, 48%
Yes 64%
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6 CONCLUSIONS

The study successfully reveals key information on the statuBRhadfnthropyin Kosovo It surfaces
insightfulinformation on the perspective of the civic and business comriagitn Philanthropy as it
stands nowand plentiful information on where it could potentially grow into the future.

By achieving its objectives, it vividligplaysthe percentageof businesses and individuals involved in
Philanthropic activitie- their origin, householdand other variatios— and determinatheir current level

of understanding about philanthropy, why people are involved in such activities, whatoagkdasto
receive more focus, which groups are in need of assistance and much more.

Concretelyresults show thatthereagener i ¢ mi sconcepti onmeawdsdd¥s what
of the civic communitand 40% of the business commurdclared they did not know what it means.

The study showed thahany businessgsrovide support fothe societyand around 2/3f themhave a

tangible plan or strategy to address philanthropic activiges help in the development of the
community.

Both the civic and business community show interest in philanthropic actiaitieg their actual

involvement leaves a lot to desire. @étinterviewed respondents from the civic community, donations

were mostly financial and comprised of values from 0 to 50 Eur (87% of respondents). On the other hand,

the business community was focused in financial support from 0 to 1,000 Eur (72% ofeaspol he
current wunfitting “financi al situation” was the K
more for public welfare.

Results show that more than half of respondents f
Civic Initiatves’” andthe same goes falmost 70% of respondenfiom the business community.

The biggest needs of the civic community turned o
need” and “health protection?”. The business c¢commi
“citizens i n need” amestodumortfortheccpmmpnity. or i ty when it

Regarding the roles that each participant in the society ought to uphold, the most common ones were to
ensure “greater participation of philanthropic a
“str ounmpgployrts such activities”. The civic community
activities that are “charity” related, while the
to help those in need”.

The results show that thelis a positive attitude towards helping those in need in Kosovo. The overall
financial status of many households as well as businesses makes philanthropy a difficult area to fully apply
in practice. Current support initiatives were regarded as widelyiymsy the respondents from the civic

and business community, although there is an evident agreement that the foegqthilanthropic
activities icrucial to the successful development of the society as a whole.
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